PRIVACY & COOKIE POLICY

BACKGROUND:

Local Cleaners 4 U Ltd understands that your privacy is important to you and that you care
about how your personal data is used. We respect and value the privacy of everyone who
visits this website, www.localcleaners4u.co.uk and will only collect and use personal data in
ways that are described here, and in a way that is consistent with our obligations and your
rights under the law.

For each visitor to our web page, our web server will not hold any information regarding the
domain or email address.

Persons who supply us with their telephone numbers will only receive telephone contact from
us with information regarding enquiries placed online.

If you do not want to receive emails from us in the future, please let us know by sending us
an email at the above address.

1. Definitions and Interpretation
In this Policy the following terms shall have the following meanings:

“Account” means an account required to access and/or use
certain areas and features of Our Site;

“Cookie” means a small text file placed on your computer or
device by Our Site when you visit certain parts of Our
Site and/or when you use certain features of Our Site.
Details of the Cookies used by Our Site are set out in
Part 14, below; and

“Cookie Law” means the relevant parts of the Privacy and Electronic
Communications (EC Directive) Regulations 2003;

2. Information About Us

Our Site is owned and operated by Local Cleaners 4 U Ltd, a limited company
registered in England under company number 09415237

Postal Address:

Local Cleaners 4 U Ltd

Bridgford Business Centre

29 Bridgford Road

West Bridgford

Nottingham NG2 6AU

Email address: info@localcleaners4u.co.uk
Telephone number: 07852533272




What Does This Policy Cover?

This Privacy Policy applies only to your use of our Site. Our Site may contain links to
other websites. Please note that we have no control over how your data is collected,
stored, or used by other websites and we advise you to check the privacy policies of
any such websites before providing any data to them.

What is Personal Data?

Personal data is defined by the General Data Protection Regulation (EU Regulation
2016/679) (the “GDPR”) as ‘any information relating to an identifiable person who can
be directly or indirectly identified in particular by reference to an identifier’.

Personal data is, in simpler terms, any information about you that enables you to be
identified. Personal data covers obvious information such as your name and contact
details, but it also covers less obvious information such as identification numbers,
electronic location data, and other online identifiers.

What Are My Rights?
Under the GDPR, you have the following rights, which we will always work to uphold:
a) The right to be informed about our collection and use of your personal data.

This Privacy Policy should tell you everything you need to know, but you can
always contact us to find out more or to ask any questions using the details in
http://www.localcleaners4u.co.uk/

b) The right to access the personal data we hold about you.

c) The right to have your personal data rectified if any of your personal data held
by us is inaccurate or incomplete.

d) The right to be forgotten, i.e. the right to ask us to delete or otherwise dispose
of any of your personal data that we have.

e) The right to restrict (i.e. prevent) the processing of your personal data.

f) The right to object to us using your personal data for a particular purpose or
purposes.

9) The right to data portability. This means that, if you have provided personal
data to us directly, we are using it with your consent or for the performance of
a contract, and that data is processed using automated means, you can ask
us for a copy of that personal data to re-use with another service or business
in many cases.

h) Rights relating to automated decision-making and profiling. We do not use
your personal data in this way.

For more information about our use of your personal data or exercising your rights as
outlined above, please contact us using http://www.localcleaners4u.co.uk/

Further information about your rights can also be obtained from the Information
Commissioner’s Office or your local Citizens Advice Bureau.

If you have any cause for complaint about our use of your personal data, you have
the right to lodge a complaint with the Information Commissioner’s Office.



0. What Data Do We Collect?

Personal data, or personal information, means any information about an individual from which
that person can be identified. It does not include data where the identity has been removed
(anonymous data).

We may collect, use, store and transfer different kinds of personal data about you which we have
grouped together follows:

e Identity Data includes first name, maiden name, last name, username or similar
identifier, marital status, title, date of birth and gender.

¢ Contact Data includes billing address, delivery address, email address and telephone
numbers.

¢ Financial Data includes bank account and payment card details.

¢ Transaction Data includes details about payments to and from you and other details of
products and services you have purchased from us.

¢ Technical Data includes internet protocol (IP) address, your login data, browser type and
version, time zone setting and location, browser plug-in types and versions, operating
system and platform and other technology on the devices you use to access this website.

e Profile Data includes your username and password, purchases or orders made by you,
your interests, preferences, feedback and survey responses.

¢ Usage Data includes information about how you use our website, products and services.

e Marketing and Communications Data includes your preferences in receiving marketing
from us and our third parties and your communication preferences.

7. How Do You Use My Personal Data?
We will use this information:

e to carry out our obligations arising from any contracts entered into between you and us
and to provide you with the information, products and services that you request from us;

e to provide you with information about other goods and services we offer that are similar to
those that you have already purchased or enquired about;

e to provide you, or permit selected third parties to provide you, with information about
goods or services we feel may interest you. If you are an existing customer, we will only
contact you by electronic means (e-mail or SMS) with information about goods and
services similar to those which were the subject of a previous sale or negotiations of a
sale to you. If you are a new customer, and where we permit selected third parties to use
your data, we (or they) will contact you by electronic means only if you have consented to
this. If you do not want us to use your data in this way, or to pass your details on to third
parties for marketing purposes, please tick the relevant box situated on the form on which
we collect your data the (order form)

e to notify you about changes to our service;

e to ensure that content from our site is presented in the most effective manner for you
and for your compute



10.
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Where we store your personal data

The data that we collect from you is stored on our secure servers. to ensure that
your data is treated securely and in accordance with this privacy policy.

Unfortunately, the transmission of information via the internet is not completely
secure. Although we will do our best to protect your personal data, we cannot
guarantee the security of your data transmitted to our site; any transmission is at
your own risk. Once we have received your information, we will use strict
procedures and security features to try to prevent unauthorised access

Do You Share My Personal Data?

We will not share any of your personal data with any third parties for any purposes,

subject to one important exception.

In some limited circumstances, we may be legally required to share certain personal
data, which might include yours, if we are involved in legal proceedings or complying

with legal obligations, a court order, or the instructions of a government authority.

Personal data, which might include yours, if we are involved in legal proceedings or
complying with legal obligations, a court order, or the instructions of a government
authority.

Can | Withhold Information?

You may access certain areas of Our Site without providing any personal data at all.

However, to use all features and functions available on Our Site you may be required
to submit or allow for the collection of certain data.

How Can | Access My Personal Data?

If you want to know what personal data we have about you, you can ask us for details
of that personal data and for a copy of it (where any such personal data is held). This
is known as a “subject access request”.

All subject access requests should be made in writing and sent to the email or postal
addresses shown in Part 15. To make this as easy as possible for you, a Subject
Access Request Form is available for you to use. You do not have to use this form,
but it is the easiest way to tell us everything we need to know to respond to your
request as quickly as possible.

There is not normally any charge for a subject access request. If your request is
‘manifestly unfounded or excessive’ (for example, if you make repetitive requests) a
fee may be charged to cover our administrative costs in responding.

We will respond to your subject access request within 5 working days and, in any
case, not more than one month of receiving it. Normally, we aim to provide a
complete response, including a copy of your personal data within that time. In some
cases, however, particularly if your request is more complex, more time may be
required up to a maximum of three months from the date we receive your request.
You will be kept fully informed of our progress.
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How Do You Use Cookies?

A cookie is a small file which asks permission to be placed on your computer's hard
drive. Once you agree, the file is added, and the cookie helps analyse web traffic or
lets you know when you visit a particular site. Cookies allow web applications to
respond to you as an individual. The web application can tailor its operations to your
needs, likes and dislikes by gathering and remembering information about your
preferences.

We use traffic log cookies to identify which pages are being used. This helps us
analyse data about web page traffic and improve our website in order to tailor it to
customer needs. We only use this information for statistical analysis purposes and
then the data is removed from the system.

How we use cookies

Overall, cookies help us provide you with a better website, by enabling us to monitor
which pages you find useful and which you do not. A cookie in no way gives us
access to your computer or any information about you, other than the data you
choose to share with us.

You can choose to accept or decline cookies. Most web browsers automatically
accept cookies, but you can usually modify your browser setting to decline cookies if
you prefer. This may prevent you from taking full advantage of the website.

Most web browsers allow some control of most cookies through the browser
settings. To find out more about cookies, including how to see what cookies have
been set and how to manage and delete them, visit www.allaboutcookies.org.

The following information describes the cookies we use on this site and what we use
them for. We currently operate an ‘implied consent’ policy which means that we
assume you are happy with this usage. If you are not happy, then you should either
not use this site, or you should delete Local cleaners 4 U cookies having visited the
site, or you should browse the site using your browser's anonymous usage setting
(called “Incognito” in Chrome, “InPrivate” for Internet Explorer, "Private Browsing" in
Firefox and Safari etc).

Google analytics:

We use Google Analytics Advertiser Features, which helps us to better understand

site visitors, via anonymised data. This can include collecting information from:
e Google Display Network Impression Reporting
e DoubleClick Platform integrations
e Google Analytics Demographics and Interest Reporting
e Remarketing with Google Analytics

This information is collected via Google advertising cookies and anonymous

identifiers, in addition to data collected through the standard Google Analytics
implementation. It allows us to understand what type of users visit the site, which then
allows us to improve the website's offerings for a better user experience.
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Google AdWords

We use Google AdWords to see which pages led to our users submitting contact
forms to us, which allows us to create a more effective marketing campaign and make
better use of our paid search budget.

DoubleClick

We use DoubleClick cookies and remarketing codes on our website to record user
activity. The information we collect allows us to create targeted advertising in future
work and across Google's network of partners.

Website Optimiser

Our website optimiser uses cookies to remember your search history. The information
collected is anonymous and not personally identifiable and allows us to generate
more relevant results for your searches in the future.

Call Tracking

We use Call Tracking to set dynamic phone numbers on our site. These help us
identify how you found the website when you call us and allows us to identify the
source that you used to find the website. It gives a better idea of our users'
requirements and lets us tailor our advertising methods in the future.

Changes to this Privacy Policy

We may change this Privacy Notice from time to time. This may be necessary, for
example, if the law changes, or if we change our business in a way that affects
personal data protection.

Any changes will be immediately posted on Our Site and you will be deemed to have
accepted the terms of the Privacy Policy on your first use of Our Site following the
alterations. We recommend that you check this page regularly to keep up-to-date.

Contacting us

If you have any questions about this privacy policy, the practices of this site, or your
dealings with this site, please contact us: info@localcleaners4u.co.uk.




